Project Great Outdoors Payment and Cancellation Policy

· A deposit of 50% is due a month before the trip date.

· Deposits are non-refundable.

· Full payment is due on or before the trip date.
· An invoice will be sent with both the deposit amount needed and the full payment amount.
· Payments by Credit Card require a 3% processing fee.
· The payment amount is dependent on the number of youth participating.
· If you would like to increase your participant amount, this must be discussed with the Program Director within two weeks of your trip. A new invoice will be created and the difference in payment will be due on of before the trip date.
· No refunds will be given should your participant numbers fall below what was originally agreed upon.
· If a deposit is not made in a timely manner the trip date may be opened up for other groups.
· In the event that the Head Guide determines that river flow or weather conditions are unsuitable for running a safe trip, or in the event of equipment failure, Project GO reserves the right to cancel or postpone your trip.

· If we cannot find a suitable date, we will refund your fees within two weeks.
· These fees cover the actual costs of running the trip, including the cost of put-in, take-out, BLM fees, parking, equipment, and program materials. Trip fees do not include food, transportation, or camping.[image: image1.wmf]
